FRH24MLPP

(i
3 FREEDOM

HEALTH

This document contains the following 3 documents:
1. Non-Discrimination Notice ....................ccccooiii . Page 1
2. Multi Language Interpreter Services Insert................... Page 2

3. Notice of Privacy Practices ........................c Page 5to 12






Non-discrimination Notice

Discrimination Is Against the Law

Notice Informing Individuals about Nondiscrimination and Accessibility Requirements

Freedom Health, Inc. complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Freedom Health, Inc. does not
exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.

Freedom Health, Inc.:
* Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic for-
mats, other formats)

* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters

o Information written in other languages

If you need these services, contact the Freedom Health Civil Rights Coordinator.

If you believe that Freedom Health, Inc. has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Freedom Health Civil Rights Coordinator
P.O. Box 152727

Tampa, FL 33684

Phone: 1-800-401-2740, TTY: 711

Fax: 813-506-6235

You can file a grievance by mail, fax, or phone. If you need help filing a grievance, the Freedom
Health Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/complaints//index.html.
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Multi-Language Insert
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may
have about our health or drug plan. To get an interpreter, just call us at
1-800-401-2740 (TTY: 711). Someone who speaks English/Language can
help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o
medicamentos. Para hablar con un intérprete, por favor llame al
1-800-401-2740 (TTY: 711). Alguien que hable espafiol le podra ayudar.
Este es un servicio gratuito.

Chinese Mandarin: FA 1420t 0 BRIVENFEIRSS, 5 BN iR 245 5T (8 B sl 25 Wy PR BT AT {n]
St (o], AR AET IR NRSS, 1§88 1-800-401-2740 (TTY: 711), FAWyrh = T
TEARBREBIE, & -TeEIRS,

Chinese Cantonese: &% At e ol SEM A B T BEA- AT B, A b Mt gt o 2y
2% IR, WERERIR S, HE0E 1-800-401-2740 (TTY: 711), HfMakt oy A
P AR AR ), i8S IR,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang
masagot ang anumang mga katanungan ninyo hinggil sa aming planong
pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika,
tawagan lamang kami sa 1-800-401-2740 (TTY: 711). Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour
répondre a toutes vos questions relatives a notre régime de santé ou
d'assurance-médicaments. Pour accéder au service d'interprétation, il vous
suffit de nous appeler au 1-800-401-2740 (TTY: 711). Un interlocuteur
parlant Frangais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung tdi cé dich vu thong dich mién phi dé tra I6i cac cau hoi
vé chuong suUc khée va chuong trinh thuéc men. NEu qui vi can théng dich
vién xin goi 1-800-401-2740 (TTY: 711) sé& c6 nhan vién ndi ti€ng Viét giup
dd qui vi. Day 1a dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen
zu unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher
erreichen Sie unter 1-800-401-2740 (TTY: 711). Man wird Ihnen dort auf
Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: TAh= o3 Be Him o Hlo] a3k Aivel g =¢fax 5 &
AMB2~E AFetal JdFUT 59 H H| A E o] & a}a%vﬂ ﬂﬁ} 1-800-401-2740
(TTY: 711) ¥lo=Z o3 FHA 2. 370 E s ddairt wof =9 79y
MUl 2E FEZ 9 Y
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Russian: Ecnn y Bac BO3HUKHYT BOMNPOChl OTHOCUTESIbHO CTPaxoBOro Uin
MeAMKAMEHTHOro nsjaHa, Bbl MOXeTe BOCMO/Ib30BaTbCA HawWmMMmM 6ecnnaTHbIMU
ycnyramm rnepeBoaumkoB. YTobbl BOCNOb30BaTbCS yC/lyraMm rnepeBoaymnka,
NO3BOHUTE HaM No TenedoHy 1-800-401-2740 (TTY: 711). Bam okaxeT
NOMOLLb COTPYAHWUK, KOTOPbIA rOBOPUT NO-pycckn. [laHHaa ycnyra
becnnaTHas.

LY Jsaa by danally les abls & O Aladl duladl (o) @l aa il Glead a3 W) 1 Arabic
.1-800-401-2740 (TTY: 711)‘; By Juaty) ol gl (5 )58 an yie e J paall Ll
Aailae dead ol cliac by Ay pall oathy b ol & i

Hindi: sl-lle»&qlt&:rmddlaﬁmw@aﬁﬁ%%ﬁu&r%méﬁ%ﬁ%ﬁ
U O g U ngﬁmwmﬁ%ﬁm 984 1-800-401-2740
%I;TI'Y 711)R BH oblsoulord ST & ST Teg IR Uadl 8. 98 U qud

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un
interprete, contattare il numero 1-800-401-2740 (TTY: 711). Un nostro
incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio
gratuito.

Portugués: Dispomos de servicos de interpretacao gratuitos para responder
a qualquer questao que tenha acerca do nosso plano de saude ou de
medicacdo. Para obter um intérprete, contacte-nos através do numero
1-800-401-2740 (TTY: 711). Ird encontrar alguém que fale o idioma
Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sévis entepret gratis pou reponn tout kesyon ou
ta genyen konsenan plan medikal oswa dwog nou an. Pou jwenn yon
entepret, jis rele nou nan 1-800-401-2740 (TTY: 711). Yon moun ki pale
Kreyol kapab ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego,
ktéry pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub
dawkowania lekdéw. Aby skorzysta¢ z pomocy ttumacza znajacego jezyk
polski, nalezy zadzwoni¢ pod numer1-800-401-2740 (TTY: 711). Ta ustuga
jest bezptatna.

Japanese: Yjit DL flHEORER & FA LI T 7 12T 5 2 ”“F'Eﬁ BEHEZT L7
DA, MERLOEIRT —E A2 SN FT 3 nE T, HERE 2y 5IzlE,
1-800-401-2740 (TTY: 711)Ic BEE 723w, HAGE éﬁ/\ % DR A L
T, 2T EROY— v 2 TT,
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Freedom Health, Inc. Notice of Privacy Practices

Your Information.
Your Rights.
Our Responsibilities.

This notice describes how medical information
about you may be used and disclosed and
how you can get access to this information.
Please review it carefully.
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vourRights I——

When it comes to your health information, you have certain rights.
This section explains your rights and some of our responsibilities to help you.

Get a copy of
your health and
claims records

* You can ask to see or get a copy of your health and
claims records and other health information we have
about you. Ask us how to do this.

* We will provide a copy or a summary of your health
and claims records, usually within 30 days of your
request. We may charge a reasonable, cost-based fee.

Ask us to correct
health and
claims records

* You can ask to correct your health and claims
records if you think they are incorrect or incomplete.
Ask us how to do this.

* We may say “no” to your request, but we'll tell you
why in writing within 60 days.

Request
confidential
communications

* You can ask us to contact you in a specific way (for
example, home or office phone) or to send mail to
a different address.

* We will consider all reasonable request, and must
say "yes” if you tell us you would be in danger if
we do not.

Ask us to limit
what we use
or share

® You can ask us not to use or share certain health
information for treatment, payment, or our operations.

e We are not required to agree to your request, and we
may say “no” if it would affect your care.

Notice of Privacy Practices
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Get a list * You can ask for a list (accounting) of the times we've

of those shared your health information for six years prior to

with whom the date you ask, who we shared it with, and why.

we've sh.ared * We will include all the disclosures except for

information those about treatment, payment, and health care
operations, and certain other disclosures (such as any
you asked us to make). We'll provide one accounting a
year for free but will charge a reasonable, cost-based
fee if you ask for another one within 12 months.

Get a copy of * You can ask for a paper copy of this notice at any

this privacy time, even if you have agreed to receive the notice

notice electronically. We will provide you with a paper copy

promptly.

Choose someone
to act for you

* If you have given someone medical power of attorney
or if someone is your legal guardian, that person can
exercise your rights and make choices about your
health information.

* We will make sure the person has this authority and
can act for you before we take any action.

File a complaint
if you feel your
rights are violated

* You can complain if you feel we have violated your
rights by contracting us using the information on the
back page.

* You can file a complaint with the U.S. Department of
Health and Human Services Office for Civil Rights by
sending a letter to 200 Independence Avenue, S.W.,
Washington, D.C. 20201, calling 1-877-696-6775, or
visiting:
http://www.hhs.gov/ocr/complaints//index.html

* We will not retaliate against you for filing a complaint.
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ourcroices__ I—

For certain health information, you can tell us your choices about what
we share. If you have a clear preference for how we share your information in
the situations described below, talk to us. Tell us what you want us to do, and
we will follow your instructions.

In these cases, * Share information with your family, close friends, or
you have both, the other involved in payment for your care.

right and choiceto Share information in a disaster relief situation.

tell us to:
If you are not able to tell us your preference, for

example if you are unconscious, we may go ahead
and share your information if we believe it is in your
best interest. We may also share your information
when needed to lessen a serious and imminent threat
to health or safety.

In these cases we * Marketing purposes.
never share your
information unless
you given us written
permission:

* Sale of your information.
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Our Uses and Disclosures

How do we typically use or share your health information?
We typically use or share your health information in the following ways.

Help manage
the health care
treatment you
receive

* We can use your health
information and share it
with professionals
who are treating you.

Example: A doctor sends
us information about your
diagnosis and treatment
plan so we can arrange
additional services.

Run our
organization

* We can use and disclose
your information to run our
organization and contact
you when necessary.

* We are not allowed
to use genetic
information to decide
whether we will give
you coverage and the
price of that coverage.
This does not apply to
long term care plans.

Example: We use health
information about you to
develop better services
for you.

Pay for your
health services

* We can use and disclose
your health information
as we pay for your health
services.

Example: We share
information about you
with your dental plan

to coordinate payment for
your dental work.

Administer
your plan

* We may disclose your
health information to your
health plan sponsor for
plan administration.

Example: Your company
contracts with us to provide
a health plan, and we
provide your company with
certain statistics to explain
the premiums we charge.

continued on next page
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Our Uses and Disclosures

How else can we use or share your health information?

We are allowed or required to share your information in other ways — usually
in ways that contribute to the public good, such as public health and research.
We have to meet many conditions in the law before we can share your
information for these purposes. For more information see:

https://www.hhs.gov/hipaa/for-individuals/guidance-materials-for-
consumers/index.html

Help with public  * We can share health information about you for certain
health and safety situations such as:

issues * Preventing disease
* Helping with product recalls
* Reporting adverse reactions to medications
* Reporting suspected abuse, neglect, or
domestic violence
* Preventing or reducing a serious threat to
anyone’s health or safety

Do research * We can use or share your information for health
research.

Comply with * We will share information about you if state

the law or federal laws require it, including with the

Department of Health and Human Services if it
wants to see that we're complying with federal
privacy law.
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Respond to * We can share health information about you with
organ and tissue organ procurement organizations.

donation requests

and work with a * \We can share health information with a coroner,
medical examiner medical examiner, or funeral director when an
or funeral director individual dies.

Address workers' e We can use or share health information about you:

compensation e For workers’ compensation claims
law enforcement, ,
and other * For law enforcerpgnt purposes or with a law
government enforcement official
requests * With health oversight agencies for activities
authorized by law
* For special government functions such as
military, national security, and presidential
protective services
Respond to e We can share health information about you in
lawsuits and response to a court or administrative order, or in
legal actions response to a subpoena.

We never market or sell personal information.

Confidentiality of Records Must Be Maintained in Mental Health Treatment
Facilities - Florida Statute 394.4615
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Our Responsibilities

* We are required by law to maintain the privacy and security of your
protected health information.

* We will let you know promptly if a breach occurs that may have
compromised the privacy or security of your information.

* We must follow the duties and privacy practices described in this notice
and give you a copy of it.

* We will not use or share your information other than as described here
unless you tell us we can in writing. If you tell us we can, you may change
your mind at any time. Let us know in writing if you change your mind.

For more information see: https://www.hhs.gov/hipaa/for-individuals
guidance-materials-for-consumers/index.html

Changes to the Terms of This Notice

We can change the terms of this notice, and the changes will apply to all
information we have about you. The new notice will be available upon
request, on our web site, and we will mail a copy to you.

This Notice of Privacy Practices applies to the following organizations.

Freedom Health, Inc.

H5427 Privacy_ Notice_C

Freedom Health, Inc.
PO. Box 152137
Tampa, FL 33684

Privacy Officer, ComplianceReporting@americas1stchoice.com,
Compliance Hotline: 1-888-548-0094

www.americas 1stchoice.ethicspoint.com
Health Plan: www.freedomhealth.com

Effective 01/01/2006 (Reviewed 07/28/2023)
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