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OVERVIEW

URL - https://freedom.aaneelconnect.com/

Using AaNeel Connect Portal Members can check their Claim or Treatment
History all in one place.

1. |Login Page and Create Account

A. Login Page

gFREE%M

LogIn
1o continue Freedom

Welcome to

AaNeel Identity Service

Version 114

XV Aaneel

1. Username - User uses the Username chosen while creating the account.

2. Password - User uses the Password chosen while creating the account.

3. Forgot your Password - User can use this link to get new password if they
forget their login Password. The user needs to add their username and they
will receive a reset password link in their registered email ID (Register Email
ID is the one given when the account is created)

4. LogIn - Log’s in to AaNeel Connect portal.

5. Create Account - This link opens the page below to create a new account.
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B. Create Account

Sign up [
Insert your information to signup g FREE?&.M

° Personal Info e Credentials Info

First Name*

Last Name *

e

Date of Birth* AddaPIN? ©

MM /DD / YYYY (m)

e Iogin ]

Powered By
© 2023 AaNeel Infotech LLC AV aanveel

1. Personal Info - Here the user needs to Add their First Name, Last Name, DOB
and PIN
a) PIN - Pinis the combination of Member ID Card (provided by
insurance company) and last 4 digits of the Medicare ID Card
(provided by CMS). Without the correct PIN the page does not let the
user move to the next tab (Email Infor Tab).

* For PIN, please enter full Member ID Number on your insurance X
card and last 4 digits of Medicare ID Number on your Medicare

card.

Eg., For Member ID P1234567801 and Medicare ID TEG4-TES-

MK74, PIN would be P1234567801MK74

Member ID Card E

Name

Marguerite Summers
Member ID

Name/Nomiee
MARGUERITE SUMMERS

Medicare Number/Mamero de medicare

(1234567801 | 1EG4-TES-MK74)

LN —‘ 3 - —
Full Member PIN® Last 4 Dignt
1D Number of Medicare
> | P1234567801 MK74 10 Number

v,

2. Email Info - Here User will add email address and generate an OTP which will
be sent to the email address which the user needs to add to to go next.
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o Personal Info o Email Info e Credentials Info

E-Mail Address™*

[ testspecialist987@gmail.com| Send OTP ]

Enter OTP*

Your OTP for Registration e«

@) DoNotReply Cototfizply@asnesl con

Your OTP for Registration

Dear Crescencio Tuera Loyola

You requested to complete the regisiration process on Healthsun Patient portal. Piease use the
fablowing One Time Password (OTF) ta proceed

426751

Note: This OTP is valid for 10

3. Credentials Info - Here User needs to add the username and password.

@) Personal Info @ Email Info a Credentials Info

Username*®
e
Password * Confirm Password*
&= Lo
| have read and agree to the Privacy Policy & Teims of Semvice,

-

Click on Sign up and the account will be created, and confirmation email will be
sent to the email address given during account creation.
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9 Main Page and Medicare Login to connect all claims with AaNeel Connect
Portal
€ C @ freedom-staging.aaneekconnect.com e »0&( i)
Welcome Back!
gFREE‘LOM EMMA M, ODONNELL
S ALY
Q About%le
W Claims Emma M Odonnell ZhiEr :;;::303—8311 S Lodge,
t :)Z;EZT/ZF:/T:IS: s 5= Davenport, FL, 33897, USA

& Provider Directory 8 MAT19M6DWS pratik.mirajkar@aaneel.com

T Formulary Directory

& LabResult Member Coverage Do you want to see all
old claims history?
Plan Name
T Freedom ViP Rewards (HMO C-SNP) In order to view old claim history

through the member portal, Please
enable Connect to Medicare button.

Connect to
Medicare

Plan Code D

Start Date Status
=] 099 m] 05/01/2023 L Active

AV Raneel

Copyright © Aanee! LLC 2023

1. Tabs - About Me tab is selected by default and this page shows details of the
member. (There are four other tabs explained below)

2. Member Details - Member Name, DOB, Age, Contact Details, Member ID
and Medicare ID are shown here.

3. Member Coverage - Insurance coverage details with Plan Name, Plan Code,
Start Date and Status are shown here.

4. Member Account Setting (with Dropdown) - Change Password, Enable 2FA
and Logout buttons are available in the drop down (see below for more)

5. Connect to Medicare - This button enables the member to connect to CMS
website (Medicare) to get all old claim history. This button is a slider. The
steps are as follows:
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a) Member clicks on the slider, and they are redirected to the Medicare

site after a Redirection Pop-Up.
’r

Redirection
This is completely secured way to fetch your claim(s) information from CMS Medicare Portal. This

page will redirect you to CMS Medicare Portal to fetch your claim(s) information. There you need to
enter your Medicare Portal's credential, if you do not have, you may create the same from there.

« c & A2 eloutton cms.govie2 Frmedicare%2Fss-calback Brelay=1 32823 164726742258 16504354 = o B O & elerhomps |
- ans [——
Medicare.gov Basicsw  Haalth & Drug Plans v lers & Services v Fourlil s

Login Create an account
useAAME Yol securs Mdicars account 1s you
fueshoge e
o Gota summary of your curent
[0 save my username for next time IO
Dl b s i &
it A your drugs & pharmacies
‘What's this? @
o Use your saved drugs &
Pharmacies ta campars pian
PASSWORD e

- N TR —)

Bevance HoalhPlan hat ssked for some of your dala.
v shind o sy e i i Le

v, o7 g

Privacy Options
(Y ovideatmbens

Ovn_.-._r.., e

U 1ot harm poese 6ala 1 bereng used

c) All the claims’ details will be shown in the AaNeel Connect Portal.

e 5.1 Member/User can Remove or Revoke CMS access as below:
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The user/member can remove or revoke the CMS access by clicking on the slider
and a confirmation pop will show.

r |
Confirmation

Are you sure you want to unsubscribe from CMS data?

L N

o 5.2 Member Account Setting (with Dropdown)

In the top right corner of the screen the user name or Member name shows, when
a user clicks on it Change Password, Enable 2FA and Logout buttons are available in
the drop down.

Welcome Back!
= A EMMAM, ODONNELL e

& "
FrreEspoy  ©

B clims

About Me

Member ID Phane Address
Emma M Odonnell 8 031707 D (3513038311 55007

1. Change Password - When user clicks on this, user is redirected to change
password page.

Manage your account

Change your account settings

O Frofile Change Password

Change your Password

O+ Password
Current Password

o Two-factor authentication ‘ [\ ‘

New Password

| =]

Confirm Password

| <]

Update Password

2. Enable 2FA - 2FA is Two Factor Authentication when click it redirects to the
below page, we have 3 options for 2FA :
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s
o, Jr—. o - () uwaons -

Profile

Manage your account

O Ftie Two-factor authentication (2FA)

Ov Password

© v fsctocauthenication

a) SMS Authentication - US Mobile Number is required for this

Manage your account

Change your account settings

Q rrofile Two-factor authentication (2FA)

Enable two-factor authentication for your account

O Password
Country code

9 Two-factor authentication +1-USA v

Phone number

[oxxx) xxx-xxxx ‘

Send Verification Code

b) FIDO Key Authentication - Fast Identity Online (FIDO) is a technical
specification for online user identity authentication. Member/User
can user PIN, Fingerprint to Login once they register through this.
(Can be through Windows, Google or any devices that support this
type of Verification). For Eg: Below the used device is Microsoft Pin to
use as 2FA. Once the device Pin is entered user can use the same to
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access the AaNeel Connect Portal.

Manage your account

Change your account settings

9 Profile FIDO2 Multi-factor authentication
O+ Password Username
‘ HS711554

o Two-factor authentication
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Manage your accor»t

- )
Change your account settings W Windows security

Passkey saved

You can naw use Windows Hello to sign in with your face,
fingerprint, or PIN.

9 Profile [ication

HS711554
seventhelement-dev.azurewebsites.net
‘
Add A FIDO2 Key

Tap your security key to finish registration.

O Password

o Two-factor authenticatic

Manage your account

Change your account settings

Q Frofie Generate two-factor authentication
(2FA) recovery codes
O Password Put these codes in a safe place.
If you lose your device and donit have the recovery codes you will lose
access to your account.
0 Two-factor authentication Generating new recovery codes does not change the keys used in

authenticator apps. If you wish to change the key used in an
authenticator app you should reset your authenticator keys.

Generate Recovery Codes

c) Authenticator App - User can also use an authenticator App like
Microsoft Authenticator or Google Authenticator. The user needs to
Scan the QR code shown in the system through an Authenticator App
or use the code to create a unique code shown in the authenticator
app which needs to be entered in the Verification Code box. As shown
in the below screenshots certain codes will be generated to use in
case of authenticator app is not accessible.



3. Logout - Logout of the system
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Manage your account

Change your account settings

g Profile

O+ Password

o Two-factor authentication

Configure authenticator app
To use an authenticator app go through the following steps:

1. Download a two-factor authenticator app like Microsoft Authenticator for
Windows Phone, Android and i0S or Google Authenticator for Android and
i0S or Okta Verify app for Android and i0S.

2. Scan the QR Code or enter this key

henu qdwd o7bj isjm o4yo thiz 2ayk 7pam
into your two factor authenticator app. Spaces and casing do not matter.

To enable QR code generation please read our documentation.

3. Once you have scanned the QR code or input the key above, your two
factor authentication app will provide you with a unique code. Enter the
code in the confirmation box below.

Verification code

——

Manage your account

Change your account settings

9 Profile

O Password

o Two-factor authentication

Recovery codes

Put these codes in a safe place.

If you lose your device and don't have the recovery codes you will lose
access 1o your account.

1ff1579c c15bee2s
3b2bef27
8f1b52cc @
fe63ddbe

543a47cl




3. |Claims Tab

Claims Tab shows all claims that the member has. (If connected with CMS even all
old claims will show). The member/user can Filter the claims using below filters:

1. Source Plan - Two types of Plan source are available that is Healthplan and
CMS (CMS option will show only if the member is connected as explained
above)

Source Plan

Healthplan v

Healthplan

CMS

2. From Date of Service
3. To Date of Service

Welcome Back!

EMMA M, ODONNELL

[
¥FREEDOM

Claims
© Aboutme

Source Plan @ From Date of Service @ To Date of Service @
B claims y
Healthplan ~ MM / DD / YYYY (m] MM / DD / YYYY (] Search { Clear

Provider Directory

5-

Healthplan Claim List |[Total Claims: 32]
Formulary Directory

Claim Number Provider Name Date of Service Billed Amount Claim Status Claim Type
& LabResul 232790550696494 Patricia De Mello 10/06/2023 $4.95 Paid Pharmacy
232783229196418 Patricia De Mello 10/05/2023 §220 Paid Pharmacy
232783229461446 Patricia De Mello 10/05/2023 $4.24 Paid Pharmacy
232490445781490 Patricia De Mello 09/06/2023 $0.00 Denied Pharmacy

2023091313365466 Inheaith Md Alliance Lic 09/05/2023 $170.72 Denied Professional
232484308605468 Patricia De Mello 09/05/2023 §7.88 Paid Pharmacy
232484030234417 Patricia De Mello 09/05/2023 $1,640.36 Paid Pharmacy

2023083113300350 Inhealth Md Alliance Lic 08/23/2023 $170.70 Denied Professional
3234f 44 Mihir Tak 08/20/2023 $0.00 Denied Pharmacy

2023082313255207 Florida Hospital Medical Group Inc D 08/19/2023 $27.00 Paid Professional

A\/H;:wm;eéln race @ 5]

e 3.1 Claim Number - Drillable

In Claims Tab the Claim Number is clickable/drillable - when clicked on page opens
with all claim details for that claim number. Like Service Description, date of
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Service, Billed Amount, Allowed Amount, Paid Amount with member and provider
details as well

¢ Back to Claims

Claim Details

= Member ID o Provider Name e Attending Physician E Claim Number
F23931707 @o patricia De Mello = Ppatricia De Mello 232783229196418
Date of Service Claim Status Total Billed Amount Paid Amount
B 10/05/2023 & paig © $2.20 9 $2.20
Service
Service Description Date of Service Billed Amount Allowed Amount Paid Amount
Metformin Tab 500mg 10/05/2023 $2.20 N/A $2.20
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4. |Provider Directory Tab

Provider Directory Tab shows all available providers across AaNeel Care, that the
member can search. The member/user can use the Filters to search for the

provider.

1. Provider Name
2. Provider NPI ID

€ c

& freedom-staging.aaneelconnect.com/Provider

4 ®
TFREEDQY

Provider Directory

@ About me

Search Provider Name (3}

B claims

& Provider Directory

B Formulary Diractory

Enter Provider Name Q

Provider List [Total Providers: 36016]

a
& LabResult I

P1012256

P1012227
PEQ0154
PF989187
PO0037054
1075224
P1041085
PO0051385
02367

SV manveel

Search Provider NP1 ID (3

Enter NPIID

Provider Name

Terrell Sublett

Yasser Khaled

Evelyn Beme

Dialysis Associates Of The Palm Beaches
180 Medical Inc

Erlc Michaells-woodard

Carelon Rx Specialty

Lalitkumar Mundhra

John Speatt

Roy Casiano

. (=

Specialty

Speech Therapist
Hematology/ Oncology
General Surgery

Renal Dialysis Facility
Medical Supplier (Dme)
Dermatology

Specialty Pharmacy
Nephrology

General Surgery

Ent

@@ % w0 2 (Fdaunchiowpise 1)

Welcome Back!
EMMA M, ODONNELL

NPI
1134490592
1023194982
1619954930
1366419822
1609104736
1255709283
1417938820
1487083721
1508022386

1659397321

page {35

e 4.1 Provider ID - Drillable

In Provider Directory the Provider ID id clickable/drillable - when clicked on page
opens with Provider Address and Office Location with Maps which is clickable and
open Google maps with location

l & Back to provider

Office Locations

Evelyn Berne @ Pravider
Doctor P1012227

(1]

ane
(561) 420-8770

Iy Office Name Q Address
Hematology Medical Oncology Of S Palm Beach 21020 State Road 7, Ste 200b, Boca Raton, F1 33428
County
Phane —
(561) 4821728
My Office Name Q@ Address [ -
South FI Regional Breast Care 2101 Riverside Dr, Ste 101, Coral Springs, FI 33071 °
AMBLEWOOD
v map
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5. |Formulary Directory Tab

Formulary Directory Tab shows all drug details. As of now only Generic drugs are
shown. The member/user can Filter or search through only the Drug Name

€ C & freedom-staging aaneslconnect.com Formutary ©

s & B O & (Pt §)

ne Back!

= D M, ODONNELL

v
EMMA

d ®
JFREEDOM '

Formulary Directory
O Avoutme
Search Formulary
Claims  —
8 Seareh for a formulary aQ m| e |
&, Provider Directory

Formulary Directory

Formulary List [ Total Formulary: 4739]

Name Drug Tier Prior Auth Step Therapy Quantity Limit

& LabResut Tacrolimus Capsule 0.5 MG Oral Generic N/A N/A N/A
Maxicomfort Il Pen Needle 31G X 6 MM Generic N/A N/A N/A
Orenitram Tablet Extended Release 5 MG Oral Generic N/A WA WA
Ziprasidone HCI Capsule 40 MG Oral Generic N/A N/A N/A
Clorazepate Dipotassium Tablet 3.75 MG Oral Generic N/A N/A N/A
HM Loratadine Tablet 10 MG Oral Generic N/A N/A N/A
Nilutamide Tablet 150 MG Oral Generic N/A N/A N/A
Qinlock Tablet 50 MG Oral Generic N/A N/A N/A
Clobetasol Propionate Gel 0.05 % External Generic N/A N/A N/A
Ventavis SOLUTION 10 MCG/ML INHALATION Generic N/A N/A N/A

Pomereay
MV conveel

Page . 3

6.

Lab Result Tab

Lab Results Tab shows all the past history of Lab results of the member/user.
Member/user can search for a lab result using the search option.

€ C @& freedom-staging.aaneelconnect.com/Lab G2t W02 (Reunchioude 1)
# lic) EMMA M, ODONI
Lab Directory
@ Aboutme
Search Lab Result
B clims ( \
Search fora b resit a o
& Provider Directory
Lab Result List [TotalLab Resuit: 139]
Formulary Directary
Test Hame :b ::ﬂrvaﬂon :n‘xm observation snlumnm tm
& LabRu me us ate bser falue ge
Lymphs Labcorp final 08/23/2023 Lymphocytes/100 levkocytes in Blood 37 N/A-
by Automated count NiA
Urine-color Labeorp final 08/23/2023 Color of Urine YL N/A-
NiA
Hdl Cholesterol Labcorp final 08/23/2023 Cholesterol in HDL [Mass/volume] in 81 NiA
Serum or Plasma N/A
Bun Labeorp final 08/23/2023 Urea nitrogen [Mass/volume In Serum 1 8-27
or Plasma
Immature Granulocytes Labeorp final 08/23/2023 Immature granulocytes/100 leukacytes 0 NiA
in Blood by Automated count NIA
Ketones Labeorp final 08/23/2023 Ketones [Presencel in Urine by Test strip N NiA
N/A
- Vid Cholesterol Cal Labeorp final 08/23/2023 Cholesterol in VLDL [Mass/volume] in 13 5-40
AV Ranveel Serum o Plasma by calculation
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